Leah M. Lagos, Psy. D, B.C.B.
635 Madison Avenue, 4th Floor

New York, NY 10022

(646)-770-1702


24 Hour Cancellation Policy


Information About Dr. Lagos’ Cancellation Policy
When you make an appointment to see Dr. Leah Lagos, she reserves that time for you.  As such, Dr. Lagos requires at least 24 hour notice for cancellation of a session.  This is to allow the time to offer the appointment to another client who may be on a cancellation list waiting for an appointment. 
Any sessions that are not cancelled or rescheduled with at least 24 hours in advance will be billed in full to you.  
No exceptions are made for cancellations or rescheduling requests made less than 24 hours prior to the appointment time.  This is the case regardless of the reason for the cancellation.
Please note:  These time parameters apply to the work week.  For example to cancel for an appointment at 10 AM on a Monday; the cancellation needs to be made by 10 AM on the previous Friday.

Your signature reflects your understanding of the cancellation policy for Dr. Lagos.

________________________________


__________________

(Patient Signature)





(Date)

